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Overview of Idaho Set Asides Usage:

 4% Administrative Fees

 2% Small System Technical Assistance

– review plans and specs

 10% State Programs

– Maintain SDWIS 

 15% Local Assistance & Other State Programs

– 5% Capacity Development

 Planning Grants, Autodialer, External SDWIS 

– 10% Wellhead Protection Program

 Outreach and Source Water Protection Planning  
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Autodialer Background Information

 The state office noticed the Pocatello Region had a low number of 
failure to monitor violations. 

 Upon inquiry, it was identified that Regional staff were calling systems 
and reminding them to sample.

 In an attempt to replicate this exceptional compliance trend, the DEQ 
state office purchased and started using an autodialer for ~$3,000 in 
the summer of 2010. 

 The autodialer is set up to deliver both a phone call and email to 
systems that have not sampled within the last two weeks of a 
compliance period.
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Drinking Water Program 
Switchboard
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Autodialer Call List

Save as a “.csv”
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Autodialer Software
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Autodialer Software
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Autodialer Software

We can make ~110 calls per hour 

with four lines.
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Autodialer Call and Email
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Conclusions

 Using the autodialer, we have made over 15,000 calls.

 We have seen a 47% reduction in our failure to monitor 
violations. 

 We have reduced staff hours from 2-6 hours to get calls out. 

 In general, Public Water System owners and operators have 
come to appreciate the friendly reminder. 

 We have found other uses for the Autodialer to get information 
out to Public Water Systems. 
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Questions about the Autodialer?

Curtis Stoehr
Capacity Development Coordinator

(208) 373-0542

Curtis.Stoehr@deq.idaho.gov

mailto:Curtis.Stoehr@deq.idaho.gov

